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Tramlines Festival will return to Hillsborough Park from Friday 22nd - Sunday 24th July.
We'd like to say thanR you to the local community of Hillsborough for their patience and continued support of Tramlines.

As in previous years, we will have a dedicated Resident Liaison team on hand to answer your queries throughout the duration of the
event. We will always strive to limit the impact on local residents and the wider community, so please don't hesitate to get in touch.
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Please be aware that there is no readmission to Tramlines Festival after
entry, so please plan ahead!

As with our previous editions, in line with our 2021 Gold Status award from
Attitude is Everything, access customers will be able to maRe specific
arrangements with the Access Manager should they need to leave and re
enter the festival. You can contact them by emailing:
access@tramlines.org.uk.

Those with unforeseen or emergency circumstances during the weekend
should speak to staff at the Customer Service tent. The Customer Service
Team will also maRe arrangements for parents who need to take children
home and wish to return to site on their own later.

Families don't need to get in touch ahead of the event to make re-entry
arrangements, however we do understand some residents may have
queries so please get in touch on residents@tramlines.org.uR and not
through our access email address.

Please be aware, those permitted to re-enter the festival will be able to do
S0 once, subject to the same entrance procedures as first arrival and will

have to be bacR on site before the gates close for all ticket holders at 19:30.

We are committed to ensuring that noise from Tramlines is controlled to
within the limits agreed with the local authority. Our team of external
noise consultants, Joynes Nash, were appointed to work on Tramlines to
develop a noise management plan, aiming to minimise noise nuisance for
local residents and monitor noise levels throughout the show weekend.

However, if YOU have any concerns re%ardlng the noise levels generated
by the event, please reach out to our Resident Liaison team on 0114 312

Please find an overview of the timings for amplified sound below:

Propagation Test*| 17:00-20.00
Sound ChecR** 09:30-1200 | 09:30-1200 | 09:30-12.00
Live Event 12.00-22:30 | 12.00-2230 | 1200- 2130

*Propagation Test - Thursday 2Ist July 17:00 - 20:00
This enables the festival to measure the noise that is leaving the festival from the
main stages’ PA systems to check how sound is behaving in the area.

**Sound checks
Sound check noise isn’t continuous but rather an occasional checking of levels
within the defined period of time.

Please see the table below for estimated road closure times. Due to
possible schedule changes at the event, these are only estimates:

21:30-22:45 | 21:30 - 22:45 |20:45 - 22:.00

Middiewood Rd

Penistone Rd 21:45 - 22:30 | 21:45 - 22:30( 21.00 - 21:45

This means access to Middlewood Rd for anyone, including residents, will
be paused during this time for approximately 1hour 15 minutes each night
with Penistone Road also being closed each night for approximately 45
minutes.

Please note in emergency situations, or if it is required, any or all of the roads contained within
the TTRO can be closed at any time if it is deemed essential for the safety of attendees,
residents or any other persons.

We have been working closely with South Yorkshire Police and the local
licensing authority to ensure that we have suitable support during the

event. Tramlines will continue to endeavour to limit the impact on the
surrounding community.

 SANITATION
We will have toilet provision on entry/exnt%ates and will deploy security to

streets that had previous issues with atiendees urinating as attendees
arrive and leave the event.

We've increased our dedicated litter picRing team for 2022 to cleanse the
parR, surrounding streets and egress routes.
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Phone: 0114 312 3662

(This number will be available Monday Iith - Friday 29th July)

Email: residents@tramlines.org.uR

Twitter: @tramlinesinfo

Please feel free to drop in and see our Resident Liaison Team during the
festival weekend, they will be based at Hillsborough Arena 2Ist - 24th
July.

FRESIDENT STREET ACCESS

A Temporary Traffic Regulation Order (TTRO) will be implemented on the
streets shown in the map on the right in order to:

® Deter attendees from parRing in the direct vicinity of the park
® Lower volumes of traffic

® Improve public and attendee safety
Access will be maintained for residents, business owners, their employees
and customers.

A Resident Access Hanger has been included with this information sheet.
This hanger will need to be d|spla¥1ed in your vehicle to enable access to your
address. Please be aware that these hangers are not parking permits and
are for access to your streets only.

Each property will automatically receive one hanger per household, if there
is more than one vehicle registered to your address please email
residents@tramlines.org.uk to request further hangers. Please note you
will need to provide proof of address in order to qualify.
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