
SECURITY & SANITATION

WHAT HAPPENED IN 2019 

Security

South Yorkshire Police had an event-specific 
deployment over the weekend, working alongside 
Showsec (our security provider) to help manage our 
attendees as they arrive and depart from the event. 

A number of toilets were deployed outside the event 
perimeter to cater for customers coming to and from 
the event. 

There was a dedicated litter picking team to remove 
litter from the surrounding area during each day and 
evening.

IMPROVEMENTS FOR 2021 

Increased external security supervision at peak 
times in areas that were brought to our attention last 
year.

If you notice an issue we can deploy positions 
quickly, so please get in touch with our Resident 
Liaison team for the fastest action.

South Yorkshire Police will double their presence in 
the area surrounding Hillsborough Park for the 
duration of the event.

Please feel free to approach any of our security or the 
police with any concerns and they will be happy to help. 
Alternatively, please feel free to contact our Resident 
Liaison Team who will log each issue and work toward 
a quick and effective resolution.

Sanitation & Litter

Increased toilet provision on the exit gates leading on 
to Penistone Road and Middlewood Road.

Plans to introduce a reusable cup scheme. We 
estimate this will save 150,000 single use cups from 
entering the waste stream at the event; reducing the 
amount of litter inside and outside the event.

Enhanced pre-event communications and messaging 
at the festival regarding attendees picking up their 
litter and respecting the neighbourhood when 
entering and leaving the festival.

Enhancements to the dedicated litter picking team 
for surrounding areas.

None of the festival waste goes to landfill and all is 
recycled or used for energy generation.

Resident Liaison Contact Details 
Phone: 0114 312 3662
(This number will be available Monday 12th - Friday 30th July) 
Email: residents@tramlines.org.uk
Twitter: @tramlinesinfo 

Customer Entry & Exit Map:

TAXI


